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m%Odk lreKq we;=<;a f,aLkh (KFD) 
ia:djr ;ekam;= wemhg f.k ,ndfok Kh 

u¾pkaÜ nEkala T*a › ,xld wekaâ *hskEkaia mSt,aiS 
 
m%Odk ,laIK iy m%;s,dN  

uQ,H myiqlu( laI‚l ia:djr ;ekam;= Kh myiqlu – ´kEu ia:djr ;ekam;=jla wemhg ;nd laI‚lj ,nd.; yels 
Kh myiqluls'  
iqÿiqlï( ´kEu ia:djr ;ekam;= ysñfhl= ùu 
 

1.  uQ,H myiqlfuys úfYaIdx.   
 Kh uqo, ia:djr ;ekam;=j ;ekam;a l< Èkg miq Èk isg ,nd fokq ,efí'  
 myiq wdmiq f.ùfï ie,iqï ( .kqfokqlref.a leue;a; iy myiqj mßÈ fmd,sh fyda uq,a uqo, mshùfï yelshdj 

we;'  
 wju ,shlshú,s iuÕ myiqfjka ,nd .; yels ùu' 
 b;d flá ld,iSudjla ;=< Kh uqo, ,nd §u'  

 

2. fmd,S wkqmd;slh (  ia:djr ;ekam;= fmd,S wkqmd;slhg jvd 3'50] la by< wkqmd;slh 
             ( f,aLk .dia;= jYfhka tla myiqlula i|yd remsh,a 1"000$- la wh flfra'  
 

3. m%Odk kshuhka iy fldkafoais  
 l,amsÍfï § fmd<S f.jk ia:djr ;ekam;=j,ska Wmßu jYfhka ;ekam;= uqof,ka 80] la olajd Kh uqo,la 

,nd.; yel ^fldkafoais iys;hs&'  
 udisl fmd,S f.jk ia:djr ;ekam;=j,ska Wmßu jYfhka ;ekam;= uqof,ka 75] la olajd Kh uqo,la ,nd.; yel 

^fldkafoais iys;hs&'  
 

4. wjYH ,shlshú,s 
 iïmQ¾K lrk ,o Kh whÿïm;  

 ys,õ lsÍfï tlÕ;d f,aLkh (Set off Document)  
 uq,a ia:djr ;ekam;= iy;slh  

 

5. ffk;sl úêúOdk  
 fuys§ wod< jk ffk;sl úêúOdk jkafka" 
 .súiqï kS;sh  
 › ,xld uy nexl=j úiska ksl=;a lrk ,o Wmfoia iy pl%f,aL 

 

6. 2006 wxl 06 ork uqo,a .kqfokq jd¾;d lsÍfï mk; 

 hï .kqfokqjla fyda .kqfokqjla lsÍug ork W;aidyhla" lsishï kS;s úfrdaë l%shdjlg fyda wmrdOuh jrolg 

iïnkaO njg iel lsÍug MBSL wdh;khg idOdrK fya;= ;sfí kï" 2006 wxl 06 ork uQ,H .kqfokq jd¾;d 

lsÍfï mkf;a 7 jk j.ka;sfha m%;smdok hgf;a MBSL úiska tu .kqfokqj uQ,H nqoaê tAllh fj; jd¾;d lrkq 
,nhs' 

 iellghq;= .kqfokq iy kshñ; iSudj blaujQ ^remsh,a ñ,shk 1 g jeä& .kqfokq" › ,xld uy nexl=fõ uQ,H nqoaê 

tAllh (FIU) fj; jd¾;d lrkq ,efí' 
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7. meñ‚,s fufyhùfï l%shdmámdáh  

 mdßfNda.slhka yg my; i|yka ´kEu l%uhla u.ska u¾pkaÜ nEkala T*a › ,xld (MBSL) fj; meñ‚,s bÈßm;a 
l< yelsh' 

✓ iEu YdLdjlu wod< YdLd l<ukdlre fyda fojk ks,Odßhd weu;Su fyda Tjqka fj; ,sÅ;j oekqï §u u.ska' 

✓ wmf.a laI‚l weu;=ï wxlh jk 0114 711 711 weu;Su u.ska' 

✓ mdßfNda.sl fiajd wxYh fj; úoHq;a ,smshla (E-mail) fhduq lsÍu u.ska( customercare@mbslbank.com 

✓ MBSL ys meñ‚,s fufyhùfï ks,OdÍ iïnkaO lr .ekSu fyda Tyq fj; ,sÅ;j oekqï §u u.ska'  
^rejka mshodi uhd ^jev n,k& " 14 jk uy," ,xld nexl= u¾pkaÜ l=¿K" wxl 28" Ydka; uhsl,a mdr" 
fld<U 03' cx.u ÿrl:k wxlh( 077 321 9578&' 
 

 jeäÿr f;dr;=re i|yd" lreKdlr m%isoaO lr we;s meñ‚,s fufyhùfï l%shd mámdáh mßYS,kh lrkak' 
 i;=gqodhl úi÷ula ,nd fkdfok wjia:djl §" mdßfNda.slhdg ;u meñ‚,a, › ,xld uQ,H Tïnqâiauka 

ld¾hd,h fj; fhduq l< yelsh' 
uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h" wxl 143" jðr mdr" fld<U 05'  

ÿrl:k wxlh( ¬94 11 259 5624 ikaksfõok *elaia (Telefax)( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk     

fjí wvúh( www.financialombudsman.lk 
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