
 

fuu f,aLkh" › ,xld uy nexl=j u.ska ksl=;a lrk ,o 2023 wxl 01 ork uQ,H mdßfNda.sl wdrlaIKh ms<sn| fr.=,disj, wjYH;djhkag 
wkql+, ùu i|yd bÈßm;a lrkq ,nkakls' 

m%Odk lreKq we;=<;a f,aLkh - u¾pkaÜ nEkala T*a › ,xld wekaâ *hskEkaia mS t,a iS 

            › ,xld u¾pkaÜ nexl=j iy *skEkaia mSt,aiS úiska msßkukq ,nk ia:djr ;ekam;= ksIamdok iy fiajdjkays m%Odk lreKq f,aLkh iukaú; fõ' 

   ksIamdok $ fiajd                      wjYH f,aLk   iqÿiqlï ks¾Kdhl              m%Odk kshuhka iy fldkafoais 

 
  ia:djr ;ekam;= 

 
mqoa.,sl$ noaO $ fcHIaG mqrjeis 

 ksis mßÈ iïmQ¾K lrk ,o MBSL ia:djr ;ekam;=  
whÿïm; ^Mandate&' 

 y÷kd.ekSfï f,aLkh ^cd;sl ye÷kqïm;& iy  
cd;sl ye÷kqïm; fkdue;s wjia:dj, §" cd;sl  
ye÷kqïm;a wxlh we;=<;a j,x.= úfoaY .uka n,m;%h  
fyda ßhÿre n,m;%h' 

 mÈxÑ ,smskh cd;sl ye÷kqïmf;a ,smskhg jvd fjkia  
jkafka kï" ,smskh ;yjqre lsÍu i|yd jk idlaIs  
f,aLk ^udi 3la we;=<; ksl=;a lrk ,o tAjd úh hq;=h&' 

 zmdßfNda.slhd y÷kd.ekSfïz (KYC) wjYH;djh 
 
 
iud.ï$ yjq,a jHdmdr$ tAl mqoa., jHdmdr$ iudc iy iñ;s$  
Ndr  

 ksis mßÈ iïmQ¾K lrk ,o MBSL ia:djr ;ekam;=  
    whÿïm; ^Mandate&' 

 jHdmdr ,shdmÈxÑ lsÍfï iy;slh $ ixia:d.; lsÍfï 
    iy;slh 

 iud.ï jHjia:dj 
 wOHlaI uKav, fhdackdj 
 wOHlaI uKav, f,aLkh ^wdlD;s m;% - 01& iy  
wOHlaIjrekaf.a hï fjkiaùï ^wdlD;s m;% - 20&' 

 mj;sk iud.ula f,i kej; ,shdmÈxÑ ù we;akï  
^wdlD;s m;% - 40&' 

 ix.ufha $ iudcfha fyda iñ;sfha jHjia:dj iy /iaùï  
jd¾;d' 

 n,h,;a w;aikalrejka wkqu; lsÍu i|yd jQ iy;sl 
    lrk ,o f,aLk' 

 n,h,;a w;aikalrejkaf.a wkkH;djh ;yjqre lrk 
    f,aLk' 

 ,smskh ;yjqre lsÍu i|yd jQ f,aLk idlaIs ^iud.ï  
    kdufhka mj;sk Wmfhda.s;d ì,am;la fyda nexl=  
    .sKqï jd¾;djla&' 

 
 

 
 
› ,xldfõ mqrjeishka $  
mÈxÑlrejka $ oaú;aj  
mqrjeishka jk iy jhi  
wjqreÿ 18 g jeä mqoa.,hka  
ùu 
 
 
 
 
 
 
 
 
 
 
jHdmdr kdu wd{d mk;g  
wkqj › ,xldfõ ksis mßÈ  
,shdmÈxÑ lrk ,o  
ixia:dms; wdh;k iy  
wfkl=;a jHdmdßl wdh;k $ 
wdh;k' 

 
 

 ish¨u mdßfNda.slhskag m%Odk ld¾hd,hg fyda wdikak;u  
YdLdj fj; meñK ;ukaf.a wjYH;d ms<sn|j idlÉPd lsÍug  
werhqï lrkq ,efí' tu idlÉPdfjka miq" mdßfNda.slhdf.a  
wjYH;djh wkqj iud.u úiska we.hSula isÿ lr wod<  
l%shdj,sh wdrïN lrkq we;' 

 fcHIaG mqrjeishka iy wfkl=;a mqrjeishka hk fomd¾Yjhgu  
wdl¾IŒh fmd,S wkqmd; msßkefï' fmd,sh udislj fyda l,a  
msfrk úg f.jkq ,efí' 

 tlÕ jQ ld, iSudj i|yd fmd,S wkqmd; ia:djrj mj;S' 
 udi 01 isg udi 60 olajd ld, iSudjka i|yd ;ekam;= ;ekam;a  

l< yelsh' 
 wju ;ekam;= uqo,( 

• l,a msfrk úg fmd,sh f.jk ;ekam;= i|yd - re' 5"000'00 
• udislj fmd,sh f.jk ;ekam;= i|yd - re' 10"000'00 

 fcHIaG mqrjeis noaO .sKqï i|yd fcHIaG mqrjeis fmd,S wkqmd;  
,nd .ekSug kï" ish¨u .sKqï ysñhka fcHIaG mqrjeishka úh  
hq;=h' 

 udisl fmd,S f.ùfï §" fmd,sh .Kkh lrkq ,nkafka tlÕ  
jQ jd¾Isl fmd,S wkqmd;h jifra Èk .Kkska 365 fnod" th  
wod< udifha Èk .Kkska .=K lsÍfuks' 

 › ,xld uy nexl=fõ uQ,H nqoaê tAllh (FIU) úiska mkjd we;s  
fr.=,disj,g wkql+,j iud.u b,a,d isák f;dr;=re  
mdßfNda.slhd ,nd fkdfokafka kï" ´kEu ;ekam;=jla Ndr  
.ekSu m%;slafIam lsÍug MBSL wdh;khg whs;sh we;' 

 l,a msfrk úg fmd,sh f.jk ;ekam;= i|yd tys jákdlfuka  
Wmßu 80]la olajd o" udislj fmd,sh f.jk ;ekam;= i|yd  
Wmßu 75]la olajd o laI‚l Khla ,nd .; yelsh ^udisl  
;ekam;= ld, iSudj wkqj ,nd .; yels Wmßu Kh uqo,  
fjkia úh yel&' 

 ;ekam;= rlaIK wdjrKh ;ekam;a lr we;s uqo, u; mokïj"  
tla ;ekam;alrefjl= i|yd Wmßu re' 1"100"000'00 l iSudjla  
olajd wod< fõ' 

 › ,xld uy nexl=fõ Wmfoia mßÈ" ld,h bl=;aùug fmr  
,nd.kakd ;ekam;= i|yd wvq fmd,S wkqmd;hla wod< fõ'  
^udihlg wvq ld,iSudjla i|yd fmd,S f.jkq fkd,efí&' 
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 wdh;ksl mdßfNda.sl y÷kd.ekSfï (KYC) 
wjYH;djh' 

 m%;s,dNS whs;sh (UBO) ms<sn| m%ldYh' 
 n,h,;a w;aikalrejkaf.a mdßfNda.sl y÷kd.ekSfï  

(KYC) f;dr;=re' 
 w;aika ldâm;' 

 

 ia:djr ;ekam;=jla wdrïN lsÍu iy mj;ajdf.k hdu i|yd  
lsisÿ .dia;=jla wh fkdflfra' 

 nÿ fyda ú.Kk lghq;= iïnkaO fYaIh ;yjqre lsÍfï iy;sl  
i|yd .dia;= wh fkdlrk w;r ùid wjYH;d i|yd ;dkdm;s  
ld¾hd, fj; bÈßm;a lrk fYaIh ;yjqre lsÍfï ,sms iy  
.sKqï jd¾;d ,nd.ekSu i|yd re' 1"000'00 l fiajd .dia;=jla  
wh flfra' 

 ia:djr ;ekam;=jla wemhg ;nd ,nd.kakd Kh i|yd wod< jk  
fmd,S wkqmd;h" ;ekam;=j i|yd tlÕ jQ fmd,S wkqmd;hg jvd  
3'50] la jeä jk w;r" tA i|yd remsh,a 1"000'00 l fiajd  
.dia;=jla wh lrkq ,efí' 

 ia:djr ;ekam;= iy;slh ke;sjqjfyd;a fyda ydks jqjfyd;a" tys  
fojk msgm;la ,nd .ekSu i|yd Èjqreï m%ldYhla iy MBSL 
*skEkaia wdh;kfha iud.fï jkaÈ f.ùfï fmdfrdkaÿ m;%h  
(Indemnity) bÈßm;a l< hq;=h' 

 foaYSh wdodhï fomd¾;fïka;=fõ kshuh mßÈ r|jd .ekSfï nÿ  
(WHT) wod< fõ 

 l,a msÍfï ksfõok mdßfNda.slhd fj; tjkq ,efí'  
 kduklre myiqlu (Nominee) ^wjYH kï muKla&' 
 l,a msreKq ;ekam;=" uq,a ia:djr ;ekam;= iy;slh iuÕ l,a  

msÍug fmr ,nd § we;s Wmfoia wkqj jid oukq ,efí' 
 ;ekam;=j iy;slfha i|yka ld, iSudj i|yd ia:djr jk w;r  

th kshñ; ld,hg fmr jid oeñh fkdyel' flfia fj;;a"  
› ,xld uy nexl=fõ (CBSL) Wmfoia j,g hg;aj" idudkH  
b;sß lsÍfï fmd,S wkqmd;hg jvd 2'00] l jeämqr w.hla wvq  
lsÍfï moku u; l<ukdldß;ajfha wNsu;h mßÈ ld,h  
bl=;aùug fmr uqo,a ,nd .ekSu i,ld ne,sh yelsh' 

 tAldnoaO .sKqï i|yd" ;ekam;=j kshñ; ld,hg fmr ,nd  
.kafka kï ish¨u md¾Yjhkaf.a tl.;dj ,nd Èh hq;=h' 

 ia:djr ;ekam;=jla ld,h bl=;aùug fmr jid oeófï § f.jk  
fmd,S wkqmd;h ;ekam;= ld, iSudj fyda › ,xld uy nexl=  
ud¾f.damfoaY u; ;SrKh fõ' udislj fmd,S ,ndf.k we;akï"  
jeämqr f.jk ,o fmd,S uqo, uq,a m%d.aOkfhka wh lr .kq  
,efí' 

 ;ekam;=lre úiska uqo,a wdmiq .ekSu ms<sn| lsisÿ Wmfoila ,nd 
§ fkdue;s kï" mj;sk fmd,S wkqmd;h hgf;a kej;  
iajhxl%Shj w¨;a flfra' 
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 MBSL wdh;kfhka ksIamdok $ fiajdjka ,nd .ekSu i|yd mdßfNda.slhskag ;ukag wdikak;u YdLdj fj; meñŒug fyda iïnkaO ùug yelsh' YdLd msysá ia:dk iy iïnkaO lr .; 

yels ÿrl:k wxl wmf.a www.mbslbank.com fjí wvúfha olajd we;' 
 mdßfNda.slhd úiska wod< whÿïm;%h iïmQ¾K l< hq;= w;r" wod< b,a,Su l%shdjg kexùu i|yd wjYH ksIamdokhg $ fiajdjg wod< ish¨u ,shlshú,s YdLd ks,Odßhd fj; Ndr Èh hq;=h' 

mdßfNda.slhd úiska bÈßm;a lrkq ,nk f;dr;=re ksjerÈ úh hq;=h' 

 

 

 tAldnoaO ;ekam;=jl tla ;ekam;alrefjl=f.a wNdjh isÿjQ wjia:djl§" tA nj jydu MBSL wdh;kh fj; oekqï Èh hq;= w;r" tu ;ekam;=j iïnkaOfhka Wkkaÿjla fyda whs;shla we;s 

tlu mqoa.,hd f,i MBSL wdh;kh úiska ms<s.kq ,nkafka Ôj;aj isák wfkla ;ekam;alre  (Survivor) mu‚' 

 

 

 kshduk wdh;kh úiska ksl=;a lrkq ,nk ud¾f.damfoaYhkag wkqj" fmd,S wkqmd; MBSL wdh;kh úiska ;SrKh lrkq ,efí' 
 fj<|fmd< ;;ajhka iy kshduk ud¾f.damfoaY u; mokïj l,ska l,g fmd,S wkqmd; ixfYdaOkh lrkq we;' 

 ;ekam;= ksIamdok i|yd wod< jk j;auka fmd,S wkqmd; wmf.a ish¨u YdLdj, m%o¾Ykh lr we;s w;r www.mbslbank.com hk wmf.a fjí wvúfhka o ,nd .; yelsh' 

 

 

 ñh.sh .kqfokqlrejkaf.a .sKqï i|yd iïu; kS;suh l%shdmámdáh wkq.ukh lrkq ,efí ^kï l< ;eke;a;d $ m%;s,dNSka $ kS;Hdkql+, Wreulaldrhka tA i|yd ysñlï ,nkq we;&'  
 tA i|yd wjYH ,shlshú,s( 

• ia:djr ;ekam;=jla kï( uq,a ia:djr ;ekam;= iy;slh $ uq,a urK iy;slh $ kï l< ;eke;a;df.ka ,efnk b,a,Sï ,smsh $ kï l< ;eke;a;df.a cd;sl ye÷kqïm; $ kï l< 

;eke;a;d úiska bÈßm;a lrkq ,nk Èjqreï m%ldYh $ kï l< ;eke;a;df.a KYC .kqfokqlre y÷kd .ekSfï& m%ldYkh' 

 

 

 2011 wxl 42 ork uQo,a jHdmdr mk;' 
 2006 wxl 6 ork uqo,a .kqfokq jd¾;d lsÍfï mk;' 
 › ,xld uy nexl=j úiska ksl=;a lrk ,o ksfhda. iy pl%f,aL' 
 isú,a kvq úOdk ix.%yh iy › ,xldfõ n,meje;afjk wfkl=;a wod< kS;s' 

› ,xld u¾pkaÜ nEkala wekaâ *hskEkaia mSt,aiS fj;ska ksIamdok iy fiajdjka ,nd .ekSfï l%shdj,sh 

tAldnoaO ia:djr ;ekam;=  

fmd,S wkqmd; 

ñh.sh .kqfokqlrejkaf.a wruqo,a kïl< ;eke;a;d $ kS;Hdkql+, Wreulaldrhka fj; ksoyia lsÍu 

ksIamdok iy fiajd iïnkaOfhka n,meje;afjk ffk;sl úêúOdk 
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 w;yer oeuQ ;ekam;= .sKqï iïnkaOfhka › ,xld uy nexl=j CBSL úiska ,nd § we;s iïu; kS;suh l%shdmámdáh wkq.ukh lrkq we;' 2011 wxl 42 ork uQ,H jHdmdr mk;g wkqj" 
Wmßu jir 10 la olajd lsisÿ .kqfokqjla fyda ikaksfõokhla isÿ fkdjQ ;ekam;=" wl%sh ;ekam;= f,i i,l=Kq lr miqj › ,xld uy nexl=j fj; jd¾;d lrkq ,efí' 

 

 

 2011 wxl 42 ork uQo,a jHdmdr mkf;a 61^2& j.ka;sfha úêúOdkj,g hg;aj" mdßfNda.slhd iuÕ isÿ lrkq ,nk ish¨u .kqfokq iïnkaOfhka MBSL wdh;kh oeä ryiHNdjhla 
mj;ajdf.k hkq ,nhs' 

 MBSL wdh;kh › ,xld uy nexl=fõ kshdukhg hg;a jk w;r" mdßfNda.slhd fj; mQ¾j oekqï §ulska f;drj iy mdßfNda.slhd fj; ;jÿrg;a ne£ulska fyda kS;suh l%shdud¾.hlska 
f;drj" mdßfNda.sl .kqfokqj, úia;r › ,xld uy nexl=j fj; iy wfkl=;a kshduk fyda jHjia:dms; wdh;k fj; ,nd §ug ne£ isà' 

 

 

 hï .kqfokqjla fyda .kqfokqjla lsÍug ork W;aidyhla" lsishï kS;s úfrdaë l%shdjlg fyda wmrdOuh jrolg iïnkaO njg iel lsÍug MBSL wdh;khg idOdrK fya;= ;sfí kï" 2006 

wxl 06 ork uQ,H .kqfokq jd¾;d lsÍfï mkf;a 7 jk j.ka;sfha m%;smdok hgf;a MBSL úiska tu .kqfokqj uQ,H nqoaê tAllh fj; jd¾;d lrkq ,nhs' 

 iellghq;= .kqfokq iy kshñ; iSudj blaujQ ^remsh,a ñ,shk 1 g jeä& .kqfokq" › ,xld uy nexl=fõ uQ,H nqoaê tAllh (FIU) fj; jd¾;d lrkq ,efí' 

 

 

 

 

 

 

 

 

 

wl%sh .sKqï $ w;yer oeuQ foam< 

wkdjrKh lsÍu 

2006 wxl 06 ork uqo,a .kqfokq jd¾;d lsÍfï mk; 
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 mdßfNda.slhka yg my; i|yka ´kEu l%uhla u.ska u¾pkaÜ nEkala T*a › ,xld (MBSL) fj; meñ‚,s bÈßm;a l< yelsh' 

• iEu YdLdjlu wod< YdLd l<ukdlre fyda fojk ks,Odßhd weu;Su fyda Tjqka fj; ,sÅ;j oekqï §u u.ska' 

• wmf.a laI‚l weu;=ï wxlh jk 0114 711 711 weu;Su u.ska' 

• mdßfNda.sl fiajd wxYh fj; úoHq;a ,smshla (E-mail) fhduq lsÍu u.ska( customercare@mbslbank.com 

• MBSL ys meñ‚,s fufyhùfï ks,OdÍ iïnkaO lr .ekSu fyda Tyq fj; ,sÅ;j oekqï §u u.ska'  
^rejka mshodi uhd ^jev n,k& " 14 jk uy," ,xld nexl= u¾pkaÜ l=¿K" wxl 28" Ydka; uhsl,a mdr" fld<U 03' cx.u ÿrl:k wxlh( 077 321 9578&' 
 

 jeäÿr f;dr;=re i|yd" lreKdlr m%isoaO lr we;s meñ‚,s fufyhùfï l%shd mámdáh mßYS,kh lrkak' 
 

 i;=gqodhl úi÷ula ,nd fkdfok wjia:djl §" mdßfNda.slhdg ;u meñ‚,a, › ,xld uQ,H Tïnqâiauka ld¾hd,h fj; fhduq l< yelsh' 
 

uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h" wxl 143" jðr mdr" fld<U 05'  

ÿrl:k wxlh( ¬94 11 259 5624 ikaksfõok *elaia (Telefax)( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk    fjí wvúh( www.financialombudsman.lk 

 

mdßfNda.sl meñ‚,s úi£fï l%shd mámdáh 


